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Clinet Complaint Form

() (e

Date: ol
Complaint No.: s sSall d )
Client’s Name: Uaandl sl
Civil L.D.: raall a8l
Address: ‘b gl
Phone #: il B3 l Mobile #: sJll a8
Email address: A SV
Complaint Subject: Sl s s g

List of attached supporting documents (if any)
No Attachments: [

(s ) Busell A8 pall ilatiaddly A8

Is the complaint pending before a juridical authority No [V

Yes [0 and sebiaill ol 5 5hain (o oKEN o

Please provide details (if yes):

(o WY IS ) bl Uiy 3 ol

Declarations:

1- I declare that all the above given information and
supporting documents are true and accurate.

2- 1 undertake full responsibility for any misleading or
inaccurate statements contained therein.

3- | also declare that the complaint subject is currently not
being heard at any court, nor any judicial application has
been filed in this regard.

4~ | hereby comply by not taking any further action once a
mutual agreement with the company for a corrective
action has been reached, and a successful
implementation has been completed.

5- | further pledge not to re-submit the same complaint
subject matter to concerned regulatory authorities

Y

A3l clatiedly oded 831l Claghedlly Gl apan b & 1

&8sl e s s
il shaall 538 B3 gl Ham e (e ALISH A8 gl A gedd Jandl 2

sl ol ke ye 5 Sl g e b 8 3

¢lal L_A‘: ASJJM d\.‘u‘}“ ‘ﬂ\; L_S.S 9\):.! LS‘ Alast pdx) ?Jﬂ‘ 4

Al go Aaitall A N dgall 5 K5 (g Al Sdle]  ady il 5

Notes:
Please fill out the complaint form, sign it and sent it as
follows:

1- In person to the Clients Complaints Unit at the Company.

2- By post to the Head of Clients Complaints Unit Address: (

).

3- By E-mail to the Head of Clients Complaints Unit at:
complaints@ .com

The reply to the client shall be within 30 days from the day

of receipt of the complaint by the Clients Complaints Unit.

scaa Dl
A Gl panly Al )l g x5 5 o 5K 3 5 Aiad o 9
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« ) ile G ASN al -3

& O ps 30 Wliall 500 3 dpeall (3o Aadidll (o K30 e ol 25
¢>\A2.“ 45_5\541 3.);_5 ‘A" G}S_\:L“ e)\im‘

Client Signature:

(daenll a5




